Ever misplace your debit or credit card and wish you could lock
your card just until you're sure you have it? Now you can!

With TruChoice’s Card Control feature, you can turn your credit and debit cards
on and off instantaneously using our Mobile App.
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Termporarily locking your card prevents new
purchases but does NOT cancel your card. Before
locking, read the important bullet points below:

+ If you lost your card, repaort it stolen.

+ Your account number will not change when you lock/
unlock your card.
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On the next screen, it will show you a warning with terms.
Click the black Temporarily Lock Card’ button to proceed in

locking the card.
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Hit ‘Ok’ when you see the pop-up.
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adjustments will continue.
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To unlock a card, simply follow the same process and select ‘unlock.’

You will receive an email letting you know anytime your cards have been locked

or unlocked.

Card Control is currently only available on the TruChoice Mobile App.




