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TruChoice Federal Credit Union is currently looking for a Contact Center Representative. This role is based out of our Operations Center in South Portland.  In this role, you will serve our members from multiple points of contact (phone and electronic).   If you are friendly, organized and enjoy working as part of a dynamic team, while living the philosophy of “people helping people”, this may be the role for you.
Job Requirements:
· Strong attention to detail
· Outstanding customer service skills 
· Strong communication and phone skills
· Organized, able to prioritize and shift gears quickly.  
· Friendly upbeat attitude, and a desire to help people.   
Benefits:
· Competitive Salary and benefits
· Generous paid time off
· Work/life balance
· A fun, friendly, slightly unconventional workplace
· Be part of A Best Place to Work in Maine

Financial Institution experience is a plus. 
TruChoice is an Equal Opportunity Employer 


